
HESHIMA 
FAREWELL PLAN

A Better Life
Britam Connect is our Britam Micro-Insurance Company  regulated by the Insurance Regulatory Authority



Britam has been Kenya’s friend for life, walking with Kenyans through their highs and lows. Understanding the
healthcare challenges faced by the common mwananchi, Britam Connect is driving inclusive insurance by
expanding access to affordable and flexible solutions for underserved communities across Africa.

Heshima Farewell Plan
This is a special funeral expense cover that covers for funeral expenses arising from natural or accidental death
Our smart solution has an option for cash payout and service from one of our partners.

ELIGIBILITY

•	 The applicant and the spouse should be between 18 and 65 years of age at entry.
•	 The policy is renewable but has an exit age of 70 years.
•	 Children with a minimum age of 1 month and a maximum entry of 18 years. (Those above 18 years up to 25
•	 years can be included only if they are students in school/college. Evidence of one as a student must be
•	 provided.)
•	 Children Benefit is capped at KES 100,000.
•	 The first 2 children are free. Any extra child is as per the extra child rate.

Basic Package - 50,000

Benefits Offered:
•	 Mortuary Services Payment (7 days Max)
•	 7 Seater Hearse to any Destination 

Countrywide
•	 Basic Casket
•	 Casket flower
•	 Deceased clothes cashback – Ksh 7,000/-

Benefits Offered:
•	 Mortuary Services Payment (10 days Max)
•	 7 Seater Hearse to any Destination Countrywide
•	 Standard Coffin
•	 Full set of Wreaths and Casket Flower (4pcs)
•	 High Resolution Potrait Picture - A3 Size
•	 Deceased Clothes cash back - Ksh 12,000/-

Standard Package - 100,000



Advanced Package - 200,000

Benefits Offered:
•	 Mortuary Services Payments (14days max)
•	 10 Seater / Trailer Hearse to any Destination Countrywide
•	 Executive Coffin
•	 Full set of Wreaths and Casket flower plus extra wreath
•	 High Resolution Portrait – A2 size
•	 Deceased clothes Cash back - Ksh 20,000/-

Gold Package - 300,000

Benefits Offered:
•	 Mortuary Services Payments (18 days max)
•	 Mercedes Hearse to any Destination Countrywide
•	 Platinum Coffin
•	 Full set of Wreaths and Casket flower plus Extra wreaths and portrait flowers
•	 High Resolution Portrait – A1 size
•	 Deceased clothes Cash back - Ksh 30,000/-
•	 One Obituary on the daily Nation





WAITING PERIODS

Rate card

i.	 Illnesses – 3 month for all members
ii.	 No waiting period for Accidental deaths

EXCLUSIONS

CLAIMS

CLAIM PROCESS
Complete the claim form and attach copies of the following: 

Claims are limited to 2 in a single policy year.

Copy of ID or birth certificate for children (of the deceased). 

Death from illegal or criminal acts.

Any claim arising from the insured allowing others to provide false information or intentionally causing or
worsening illness.

Death arising from being under the influence of alcohol or misuse of drugs.

ID copy of beneficiary.
Copy of the burial permit or death certificate. 

Police abstract for accidental deaths. 

BASIC STANDARD ADVANCED GOLD

Principal 50,000 100,000 200,000 300,000

Spouse 50,000 100,000 200,000 300,000

Children(Max 2) 25,000 50,000 100,000 100,000

Annual Premium 1,200 2,400 4,800 7,200

Additional child (below 18 years) 150 300 600 900



Head Office: Britam Tower, Hospital Road, Upper Hill
Tel/Whatsapp: 0705 100 100

E-mail: customerservice@britam.com
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